Prepared for: Lawrence University 

For period: January 1 – September 30, 2003

[image: image1.jpg]



Customer Usage Report

January 1 – September 30, 2003

Prepared for: Lawrence University
Visits & Visitors 

Through our partnership with the University of Chicago, much of the usage data for Alexander Street products resides on distributed servers and is not available. The gateways (or homepages) reside on our servers, so we are delivering statistics showing visits and visitors.  In other words, the report tells you how many users are accessing the home pages before continuing their searches on the remote servers and where they are coming from within your system. Other measures, such as visit length, page views, and hits, are not included, because the numbers would be inaccurate, reflecting just a tiny portion of any user’s session.

To really see how an electronic resource is faring, we encourage you to look at the stats of one product across time, measuring a product only against itself.  This allows you to answer valid questions such as: This product was used less than I expected; do I need to do a better job marketing it on campus?  Or… This database was used less this year than in the previous three years; why?    
Help increase use of this database! 
· Do your patrons know about us? Have you included the specific database titles in the list of your electronic resources for the humanities, and are there links for specific subject areas?

· MARC records are now available free of charge.  Watch for these statistics to increase when you import our MARC records into your OPAC.  Permanent URLs in the 856 field will allow users to link directly to books, plays, manuscripts, and other data in the Alexander Street collections.

If you have any questions or concerns, please contact Mary Siegel at 
(800) 889-5937 or siegel@alexanderstreet.com.
 Product: North American Women’s Letters and Diaries
	General Statistics - Report Range: 01/01/2003 00:00:00 - 09/30/2003 23:59:59

	Visits
	Visits
	111

	
	International Visits
	0.00%

	
	Visits of Unknown Origin
	100.00%

	
	Visits from United States
	0.00%

	
	Visits Referred by Search Engines
	0

	
	Visits from Spiders
	1

	Visitors
	Unique Visitors
	63

	
	Visitors Who Visited Once
	41

	
	Visitors Who Visited More Than Once
	22


	Most Active Organizations

	
	Organizations
	
	
	Visits [image: image2.png]




	1
	143.44.82.68
	
	
	9

	2
	143.44.81.199
	
	
	5

	3
	143.44.120.207
	
	
	5

	4
	143.44.123.232
	
	
	5

	5
	143.44.117.2
	
	
	4

	6
	143.44.81.60
	
	
	3

	7
	143.44.81.214
	
	
	3

	8
	143.44.114.192
	
	
	3

	9
	143.44.81.74
	
	
	3

	10
	143.44.81.58
	
	
	3
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 11
	143.44.81.36
	
	
	3
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 12
	143.44.115.199
	
	
	3
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 13
	143.44.81.84
	
	
	3
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 14
	143.44.81.159
	
	
	2
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 15
	143.44.123.197
	
	
	2
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 16
	143.44.113.11
	
	
	2
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 17
	143.44.81.156
	
	
	2

	[image: image10.png]


 18
	143.44.113.13
	
	
	2
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 19
	143.44.81.33
	
	
	2
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 20
	143.44.100.202
	
	
	2

	Subtotal For Organizations Above
	
	
	66

	Total for the Log File
	
	
	111


Help Cards

	General Statistics - Help Card

	
International Visits - Percentage of visitors defined as "international" in Domain Options. 

Unique Visitors- Individuals who visited your site during the report period. If someone visits more than once, they are counted only the first time they visit. 

Visits - Number of times a visitor came to your site. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

Visits from Spiders - Number of visits from any site classified as a spider. 

Visits from Your Country - Percentage of visits from your country. The name of your country and the country code are shown. Your system administrator configures the selection for your country. 

Visits of Unknown Origin - Percentage of visitors from an origin that could not be determined. 

Visits Referred by Search Engines - Number of visits that began with a referral from any site classified as a search engine. 

Visitors Who Visited More Than Once - Number of individual visitors who appear more than once in the log file. Individuals can be tracked by IP addresses, domain names, and cookies. Cookies provide the most accurate count. 

Visitors Who Visited Once - Number of individual visitors who appear only once in the log file. Individuals can be tracked by IP addresses, domain names, and cookies. Cookies provide the most accurate count.
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The General Statistics page provides an overview of your Web site's performance and visitor behavior and can help you determine which chapters will be most valuable to you.

Log records for the last second in the log file are not included in this analysis. There is no way to tell if information for that second is complete until the log records following it become available. The data for the last second will be included when the next analysis is run and additional data is available.


	Most Active Organizations - Help Card
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Organizations - If GeoTrends is enabled, the name of the company or organization is found by  looking up the visitor's IP address in the GeoTrends databse. If DNS domain name resolution is enabled and the domain name for this IP address is found, the domain name will be shown. If neither GeoTrends nor DNS resolution is enabled, only IP addresses are shown.

Subtotal - Sum of all data rows for each listed organization. 

Total - Sum of the subtotal and all data that does not appear on the page. 

Visits - Number of visits to your site from the specified organization. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 
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Determine how your Web site can be improved according to how businesses use your site. Consider how your product can be made more attractive to organizations that have shown interest.
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